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Monitor FOCUS 
 
Positive news as claimant numbers fall 
Greater Manchester’s total benefit claimant figure fell in November 2009 to 325,030 claimants. This represented 
a 0.7% quarterly decrease, in comparison to a 0.6% decrease nationally. However, year on year figures show 
an increase of 8.5%, compared to 8.4% nationally and 6.8% across the North West. 

The graph below shows the total claimant rate. The recent steep rise has largely been a result of the growth in 
jobseeker’s allowance claimants, although this quarter’s drop is spread across all benefit types.   

Greater Manchester’s claimant rate of 
20.1% is significantly higher than the rate 
for Great Britain (15.8%), and shows 
considerable disparity across the city, 
with Rochdale the highest at 23.0% and 
Trafford the lowest at 14.4%.  

For Rochdale, pockets of worklessness 
contributed to this high rate, with Central 
and Falinge ward experiencing the 
highest claimant rate across Greater 
Manchester of 43.7%. Salford, with the 
second highest claimant rate (22.8%) 
also had the second highest ward 
claimant rate in Langworthy (42.4%). The 
City of Manchester, with a claimant rate 

of 22.5%, has five of the top ten ward claimant rates in Benchill (41.1%), Harpurhey (39.4%), Newtown Heath 
(37.9%) and Beswick and Clayton (36.2%). 

 
Lone Parent claimants fall, but still higher than G reat Britain  
Changes in lone parent benefit rules 
(detailed below) have reduced claimants 
across the UK. Whilst GM figures have 
decreased (over the quarter by 2.7% and 
over the year by 4.0%) in comparison to 
the national level, Greater Manchester 
has both a higher claimant rate, and has 
shown a smaller annual decrease. This 
suggests that claimants in Greater 
Manchester may be less affected by 
some of the recent rule changes. 

As of November 2008, LPIS claimant 
rules changed. For individuals whose 
youngest child was 12 years old or over, 
LPIS claims were stopped throughout the 
year. The following year, in October 2009, the age limit for the youngest child at which parents can claim fell to 
10 years old. These will have affected, and will continue to affect the number of lone parent claimants, and 
could move lone parents towards other more work-focused benefits such as jobseeker’s allowance. However, it 
remains to be seen what affect these changes will have. The fact that LPIS claimants are not falling as fast in 
GM as across GB suggests the average age of the youngest child of GM claimants is lower than nationally. 
These claimants may be affected more so by changes this year, where income support will be stopped if the 
youngest child is aged 7 or older. 

 
The remainder of the document provides detailed ana lysis of worklessness in GM.  Further data and 
analysis is available at the Commission for the New  Economy’s website: 

www.neweconomymanchester.com 

t: 0161 237 4024 
e: christopher.pope@neweconomymanchester.com  
w: neweconomymanchester.com  
twitter: mancmonitor  
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TOTAL BENEFIT CLAIMANTS 
�� As of November 2009, there were 325,030 out of work benefit claimants in GM (20.1% of the working age 

population compared with 15.8% nationally). This represented a quarterly decrease of 2,350 (0.7%) since 
August 2009. This is the first quarterly decrease in claimants experienced since May 2008. 

�� Despite the increases in JSA claimants throughout the past year (a rise of 50.9%), over the quarter to 
November 2009, the Christmas period has provided more job opportunities and reduced unemployment. 
This has contributed to an overall fall of 0.7% this quarter for total benefit claimants. 

�� Annually, Greater Manchester’s total benefit stock increased by 8.5%. This was above both the North West 
(6.8%) and Great Britain rises (8.4%). Within GM, all authorities experienced annual increases, with 
Stockport (10.8%) experiencing the greatest annual increase. Four of the ten best performing wards over 
the year to November 2009 were in the City of Manchester, with Didsbury experiencing the lowest annual 
growth in claimants of 1.3%. 

�� The quarterly rate of decrease across GM of 0.7% was greater than the decrease across Great Britain 
(0.6%) but smaller than the fall across the North West (0.9%). The largest quarterly percentage fall locally 
occurred in Oldham (2.0%), whilst Salford experienced the only increase of a marginal 0.1%. 

�� Rochdale experienced the highest claimant rate of the local authorities (23.0%), just ahead of Salford 
(22.8%). By comparison, Trafford experienced the lowest claimant rate of 14.4%. 

�� Claimant rates within wards were highest across the City of Manchester and in the district urban cores. The 
highest levels of key benefit claimants were experienced in Central and Falinge (43.7%) in Rochdale and 
Langworthy (42.4%) in Salford. Half of all Greater Manchester wards (107) experienced claimant rates of 
20% or higher with four having rates exceeding 40%. 

 

Figure 1: Total claimant rate, November 2004 – Nove mber 2009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2: Range in total claimant rates across GM w ards, November 2009  
 

HIGHEST: 
CENTRAL AND FALINGE (43.7%) 

LOWEST:  
BOWDON (4.8%) 
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Figure 3: Top 10 GM wards by total claimant rate, N ovember 2009 
Total Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Rochdale Central and Falinge 2,765 -0.5% 6.3% 43.7% 
Salford Langworthy 1,635 -0.6% 4.1% 42.4% 
Stockport Brinnington 2,575 0.8% 6.8% 42.2% 
City of Manchester Benchill 2,985 0.0% 6.4% 41.1% 
Bolton Central 2,695 1.5% 7.8% 39.6% 
City of Manchester Harpurhey 3,035 0.5% 6.5% 39.4% 
City of Manchester Newton Heath 2,845 -0.5% 6.8% 37.9% 
Rochdale Middleton West 1,360 0.0% 9.7% 37.0% 
Salford Broughton 1,865 -2.1% 6.9% 36.6% 
City of Manchester Beswick and Clayton 2,485 0.4% 6.2% 36.2% 
Bolton 33,450 -0.7% 8.7% 21.0% 
Bury 19,450 -0.6% 9.5% 17.3% 
Manchester 72,000 -0.1% 6.8% 22.5% 
Oldham 27,340 -2.0% 8.2% 20.6% 
Rochdale 29,180 -1.0% 9.4% 23.0% 
Salford 32,170 0.1% 9.2% 22.8% 
Stockport 25,620 -1.4% 10.8% 15.0% 
Tameside 28,210 -0.5% 9.7% 21.0% 
Trafford 18,790 -0.8% 8.5% 14.4% 
Wigan 38,820 -1.1% 7.6% 20.4% 
Greater Manchester 325,030 -0.7% 8.5% 20.1% 
North West 813,910 -0.9% 6.8% 19.2% 
Great Britain 5,840,290 -0.6% 8.4% 15.8% 
 
Figure 4: Worst GM Wards by annual percentage chang e, Nov 2008 – Nov 2009 

Total Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Salford Cadishead 1,095 0.5% 19.7% 19.0% 
Trafford Broadheath 840 0.0% 18.3% 11.2% 
Stockport Hazel Grove 1,100 2.3% 17.0% 11.8% 
Bury Ramsbottom 1,000 1.0% 16.3% 10.6% 
Stockport Manor 1,360 2.3% 16.2% 17.6% 
Stockport Heaton Moor 850 -2.3% 15.6% 11.0% 
Stockport Cheadle Hulme North 1,165 -2.1% 14.8% 13.4% 
Bolton Hulton Park 1,210 -2.0% 14.7% 11.4% 
Oldham Waterhead 1,725 2.1% 14.6% 21.0% 
Trafford Timperley 550 -0.9% 14.6% 7.6% 
Greater Manchester 325,030 -0.7% 8.5% 20.1% 
North West 813,910 -0.9% 6.8% 19.2% 
Great Britain 5,840,290 -0.6% 8.4% 15.8% 
 
Figure 5: Best 10 GM wards by annual percentage cha nge in total claimants, Nov 2008 – Nov 2009 

Total Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

City of Manchester Didsbury 795 -6.5% 1.3% 7.7% 
City of Manchester Bradford 2,285 -0.7% 2.7% 34.8% 
Trafford Village 1,050 -5.4% 2.9% 14.9% 
City of Manchester Baguley 2,010 -0.5% 3.1% 24.9% 
City of Manchester Barlow Moor 1,795 -1.4% 3.5% 17.4% 
Oldham Saddleworth East 655 -5.1% 4.0% 8.0% 
Trafford St. Martin's 1,425 -0.7% 4.0% 21.3% 
Wigan Hope Carr 1,425 -0.7% 4.0% 17.5% 
Wigan Orrell 890 -1.1% 4.1% 12.9% 
Wigan Norley 2,030 -1.0% 4.1% 35.2% 
Greater Manchester 325,030 -0.7% 8.5% 20.1% 
North West 813,910 -0.9% 6.8% 19.2% 
Great Britain 5,840,290 -0.6% 8.4% 15.8% 
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INCAPACITY BENEFITS / EMPLOYMENT SUPPORT 
ALLOWANCE: TOTAL CLAIMANTS 
�� As of November 2009, there were 156,050 IB/ESA claimants in Greater Manchester, a decrease of 0.9% 

over the quarter. This was greater than the decrease across the North West and across Great Britain (both 
0.5%). 

�� The over 50s (-2.4%) and long-term (-1.2%) subsets of incapacity benefit experienced more significant 
reductions by comparison. 

�� Annually, the increase of 0.2% has been lower than that seen across Great Britain (0.5%), but marginally 
higher than that seen in the North West (0.1%).  

�� This annual decrease has been spurred by the decreases across wards such as East Bramhall (8.8%) in 
Stockport and Bradford (4.9%) in Manchester. Stockport experienced the greatest annual increase of 1.3%, 
whilst conversely Wigan experienced the greatest annual decrease (1.3% decrease). All local authorities 
saw a reduction in claimants over the last quarter, with the greatest decrease experienced by Wigan (1.5%).  

�� Across Greater Manchester, the IB/ESA caseload has been falling since 1999, reflecting both regional and 
national trends. However, the number of claimants has increased over the last year, and the conurbation’s 
claimant rate (9.6%) remains significantly higher than the national average (7.1%). 

�� IB/ESA rates are low across southern Stockport, south Trafford, northeast Oldham, northern Bury and 
western Bolton. High concentrations are evident across the urban core, and around the local authority 
centres. The highest rates were experienced in Langworthy (21.3%) in Salford and Central and Falinge 
(21.2%) in Rochdale – despite experiencing an annual decrease of 3.9%. There are four wards with rates 
above 20% and almost half the wards in GM (102) have rates above 10%.   

 
Figure 6: Total IB/ESA claimant rate, November 2004  – November 2009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 7: Range in total IB/ESA claimant rates acro ss GM districts, November 2009  
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Figure 8: Top 10 GM Wards by IB/ESA Claimant Rate, November 2009 
IB / ESA Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate District  Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Salford Langworthy 820 -1.2% -1.2% 21.3% 
Rochdale Central and Falinge 1,340 -2.9% -3.9% 21.2% 
Bolton Central 1,385 -0.4% 1.1% 20.3% 
City of Manchester Harpurhey 1,565 -0.9% 0.0% 20.3% 
City of Manchester Newton Heath 1,465 0.0% 3.5% 19.5% 
Stockport Brinnington 1,175 -1.7% -3.7% 19.3% 
Salford Broughton 960 -3.5% 0.0% 18.8% 
Rochdale Middleton West 680 -1.4% 2.3% 18.5% 
Tameside Ashton St. Peters' 1,210 1.3% 1.3% 18.2% 
City of Manchester Benchill 1,290 0.4% -1.9% 17.8% 
Bolton 16,040 -0.9% 0.6% 10.1% 
Bury 9,410 -0.9% 0.7% 8.4% 
City of Manchester 33,960 -0.1% 0.4% 10.6% 
Oldham 12,660 -1.1% -0.5% 9.6% 
Rochdale 14,070 -0.9% -0.5% 11.1% 
Salford 15,910 -1.4% 1.0% 11.3% 
Stockport 11,660 -0.9% 1.3% 6.8% 
Tameside 13,870 -1.1% 0.4% 10.3% 
Trafford 8,920 -0.6% -0.1% 6.8% 
Wigan 19,560 -1.5% -1.3% 10.3% 
Greater Manchester 156,050 -0.9% 0.2% 9.6% 
North West 392,790 -0.5% 0.1% 9.3% 
Great Britain 2,607,610 -0.5% 0.5% 7.1% 

 
Figure 9: Worst 10 GM wards by annual change in IB/ ESA claimants, Nov 2008 – Nov 2009 

IB/ESA Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Trafford Hale 175 9.4% 12.9% 2.9% 
Trafford Broadheath 365 1.4% 9.0% 4.9% 
Bury Ramsbottom 465 2.2% 8.1% 4.9% 
Stockport Heaton Moor 420 3.7% 6.3% 5.4% 
Tameside Hyde Newton 930 1.1% 6.3% 11.9% 
Tameside Hyde Werneth 535 0.0% 5.9% 7.5% 
Bury Church 470 -2.1% 5.6% 7.2% 
Bolton Smithills 500 -1.0% 5.3% 7.8% 
City of Manchester Withington 510 1.0% 5.2% 4.5% 
Stockport North Reddish 820 0.0% 5.1% 8.0% 
Greater Manchester 156,050 -0.9% 0.2% 9.6% 
North West 392,790 -0.5% 0.1% 9.3% 
Great Britain 2,607,610 -0.5% 0.5% 7.1% 

 
Figure 10: Top 10 GM wards by annual percentage cha nge in IB/ESA claimants, Nov  2008 – Nov  2009 

IB/ESA Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) Rate District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Stockport East Bramhall 260 -5.5% -8.8% 2.8% 
Wigan Langtree 475 -1.0% -6.9% 5.3% 
Trafford Brooklands 215 0.0% -6.5% 3.6% 
Tameside Mossley 510 -3.8% -6.4% 7.7% 
City of Manchester Didsbury 400 -1.2% -5.9% 3.9% 
Wigan Worsley Mesnes 875 -2.2% -5.4% 11.6% 
Wigan Tyldesley East 655 -3.0% -5.1% 6.5% 
City of Manchester Bradford 1,060 -0.9% -4.9% 16.1% 
Stockport West Bramhall 200 -4.8% -4.8% 2.5% 
Wigan Beech Hill 700 -2.1% -4.8% 10.0% 
Greater Manchester 156,050 -0.9% 0.2% 9.6% 
North West 392,790 -0.5% 0.1% 9.3% 
Great Britain 2,607,610 -0.5% 0.5% 7.1% 
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INCAPACITY BENEFIT CLAIMANTS:  LONG-TERM CLAIMANTS 

�� This section focuses on IB/SDA claimants and does not include ESA claimants. ESA claimants are now at 
the one-year threshold, as the benefit was introduced in November 2008. 

�� As of November 2009 there were 131,510 IB/SDA claimants who had claimed for over a year, a fall of 1.2% 
over the quarter and 1.9% over the year. The annual reduction of long-term claimants was not as great as 
for the North West (2.2%) but better than the rate for Great Britain (1.3% reduction). 

�� Trafford experienced the largest quarterly fall in long-term IB/SDA claimants (1.6%). Comparatively, Bury 
experienced a smaller decrease of 0.6% over the quarter. The quarterly percentage reduction across GM 
stood at 1.2%, equivalent to the North West average (1.2%) but greater than the national reduction (0.8%). 

�� All districts experienced annual decreases in long-term claimants, with Wigan (3.5%) experiencing the 
greatest annual reduction. Despite this, Wigan still experienced the joint greatest proportion of long-term 
IB/SDA claimants (84.7%). This proportion was also experienced by Salford and Bury. Unless long-term 
claimants are re-assessed for ESA more so than newer claimants, then this proportion may be expected to 
continue rising. 

�� Long-term claimants represented the highest proportion of claimants in Didsbury (88.8%) – though this 
covered only 355 claimants. Abram, with 88.7% long-term claimants represented 900 claimants. However, 
the variance between the highest and lowest proportions was relatively small – with nearly three-quarters of 
claimants (74.3%) as long-term claimants in the ward with the lowest proportion, Hale.  

 
Figure 11: Top 10 GM wards by long-term IB/SDA perc ent of total IB/ESA, November 2009 

Long-Term IB/SDA Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Percent of total 
IB/ESA 

claimants 

District  Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

City of Manchester Didsbury 355 1.4% -4.1% 88.8% 
Wigan Abram 900 -1.6% -3.7% 88.7% 
Salford Eccles 770 0.7% 0.7% 88.5% 
Trafford Brooklands 190 2.7% 0.0% 88.4% 
Trafford Mersey St. Mary's 260 0.0% -1.9% 88.1% 
Wigan Beech Hill 615 -0.8% -4.7% 87.9% 
Tameside Dukinfield Stalybridge 570 -0.9% 0.9% 87.7% 
Wigan Norley 855 -1.2% -5.5% 87.7% 
Rochdale Middleton South 420 -1.2% 0.0% 87.5% 
Stockport Bredbury 595 -2.5% 0.0% 87.5% 
Bolton 13,380 -1.2% -0.9% 83.4% 
Bury 7,970 -0.6% -0.9% 84.7% 
City of Manchester 28,700 -1.0% -1.5% 84.5% 
Oldham 10,700 -1.4% -2.1% 84.5% 
Rochdale 11,850 -1.0% -2.1% 84.2% 
Salford 13,470 -1.2% -1.8% 84.7% 
Stockport 9,780 -1.3% -1.2% 83.9% 
Tameside 11,630 -1.3% -2.0% 83.9% 
Trafford 7,460 -1.6% -2.1% 83.6% 
Wigan 16,570 -1.5% -3.5% 84.7% 
Greater Manchester 131,510 -1.2% -1.9% 84.3% 
North West 332,120 -1.2% -2.2% 84.6% 
Great Britain 2,185,950 -0.8% -1.3% 83.8% 

 
 

131,510 
NUMBER OF IB/ESA CLAIMANTS IN GREATER 
MANCHESTER HAVING CLAIMED FOR MORE THAN 
ONE YEAR 
SOURCE: DWP, November 2009  
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INCAPACITY BENEFIT CLAIMANTS: OVER 50s CLAIMANTS 
�� As of November 2009 there were 63,850 IB/SDA claimants aged 50 or over across GM. This accounts for 

40.9% of the total IB/ESA stock, a reduction of 2.4% on the quarter and 9.8% on the year. 

�� As a proportion of total IB/SDA claimants, GM’s over 50s IB/SDA claimants have fallen significantly since 
1999 and the greatest decreases have appeared in the last few quarters. This ties in closely with the 
introduction of ESA and linked with the falling numbers of over 50s IB/SDA claimants, the proportion has 
decreased markedly in the last few quarters to 40.9% in GM – lower than in the North West (42.5%) or 
Great Britain (41.0%). 

�� The largest quarterly decreases occurred in Trafford and Oldham (both 3.1%), whilst the largest annual 
decrease was experienced in Wigan (12.1%). Both the North West (9.9%) and Great Britain (10.1%) 
experienced greater annual decreases than Greater Manchester, yet on a quarterly level the North West 
(2.3%) and Great Britain (2.2%) experienced a smaller reduction. 

�� Over 50s constituted over half of the total IB/SDA caseload across ten wards in seven districts but no wards 
in Bolton, Manchester or Tameside had a rate of over 50%. Winstanley in Wigan had the highest proportion 
of over 50s claimants (53.5%), whilst Wigan had the highest proportion across GM (45.1%). 

 
Figure 12: Top 10 GM wards by over 50s IB/SDA perce nt of total IB/ESA, November 2009 

IB/SDA Claimants Over 50 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Percent of total 
IB/ESA 

claimants 

District  Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Wigan Winstanley 415 0.0% -12.6% 53.5% 
Trafford Mersey St. Mary's 155 -3.1% -16.2% 52.5% 
Wigan Orrell 255 -3.8% -10.5% 52.0% 
Rochdale Norden and Bamford 160 0.0% -15.8% 51.6% 
Oldham Saddleworth East 175 -5.4% -10.3% 51.5% 
Salford Swinton South 285 -1.7% -5.0% 51.4% 
Trafford Brooklands 110 0.0% -15.4% 51.2% 
Salford Worsley and Boothstown 165 0.0% -13.2% 50.8% 
Stockport Bredbury 345 -4.2% -9.2% 50.7% 
Bury Tottington 175 -2.8% -10.3% 50.0% 
Bolton 6,620 -2.5% -10.4% 41.3% 
Bury 3,850 -1.3% -8.8% 40.9% 
City of Manchester 12,700 -2.0% -7.3% 37.4% 
Oldham 5,290 -3.1% -10.8% 41.8% 
Rochdale 5,690 -1.9% -9.7% 40.4% 
Salford 6,500 -2.1% -8.6% 40.9% 
Stockport 4,830 -2.6% -10.7% 41.4% 
Tameside 5,810 -2.7% -10.6% 41.9% 
Trafford 3,730 -3.1% -11.4% 41.8% 
Wigan 8,820 -2.5% -12.1% 45.1% 
Greater Manchester 63,850 -2.4% -9.8% 40.9% 
North West 166,880 -2.3% -9.9% 42.5% 
Great Britain 1,070,270 -2.2% -10.1% 41.0% 

 
 
 
 

OVER HALF OF THE IB/ESA 
CLAIMANTS IN THE TOP TEN WARDS 
IN GREATER MANCHESTER ARE AGED 
OVER 50 
SOURCE: DWP, November 2009  
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INCAPACITY BENEFIT CLAIMANTS: TRENDS IN CLAIMANT 
SUBSETS 

 
Figure 13: Proportion of total IB/ESA who are long- term unemployed, November 2004 – November 2009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 14: Proportion of total IB/ESA who are over 50, November 2004 – November 2009 
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EMPLOYMENT AND SUPPORT ALLOWANCE CLAIMANTS: 
TOTAL CLAIMANTS 

 
�� As of November 2009, there were 24,390 Employment and Support Allowance claimants in Greater 

Manchester. While the numbers of ESA claimants are still increasing, the rate of increase has slowed. Since 
August the increase across the conurbation was 13.8%, lower than the regional average (16.7%) but higher 
than the average quarterly change across Great Britain (13.7%). Over the last quarter, Trafford has 
experienced the greatest increase in ESA claimants (20.8%), compared to a growth of 8.4% in Wigan. 

�� With ESA now provided for the past year, annual changes in figures can be calculated. However, this 
means that, starting from a low base, figures are exceedingly high - Greater Manchester ESA claimants 
have increased by 671.8% over the year. As the numbers of IB/SDA claimants continue to be reassessed, 
these figures will continue to grow, though much lower annual changes will be experienced. 

�� The city region has a slightly higher ESA claimant rate (1.5%), as a proportion of working age population, 
than the North West (1.4%) and GB (1.2%). Across Greater Manchester, Rochdale, Salford and Tameside 
(all 1.7%) experienced the highest claimant rate, whereas Trafford and Stockport (both 1.1%) experienced 
the lowest rate. 

�� There were 9,150 on-flows to ESA in GM in the last quarter. Manchester (2,100 on-flows) constituted the 
greatest GM share (23.0%). The 25 - 49 age group constituted the greatest proportion of new claims in GM, 
5,210 new claims, or 56.9% of all claims. This was followed by the over 50s age group, constituting 25.6% 
of all new claims. 

 
Figure 15: Total ESA claimants by area and gender, November 2008 – November 2009 

ESA Claimants 

Number Quarterly Change (%)  Annual Change (%) Rate District 

Nov 09 Aug 09 – Nov 09 Nov 08 - Nov 09 Nov 09 

Bolton 2,610 12.5% 625.0% 1.6% 
Bury 1,420 9.2% 688.9% 1.3% 
Manchester 5,200 20.4% 738.7% 1.6% 
Oldham 1,940 14.8% 743.5% 1.5% 
Rochdale 2,190 11.7% 630.0% 1.7% 
Salford 2,450 10.9% 744.8% 1.7% 
Stockport 1,910 11.7% 664.0% 1.1% 
Tameside 2,240 13.1% 700.0% 1.7% 
Trafford 1,450 20.8% 663.2% 1.1% 
Wigan 2,980 8.4% 547.8% 1.6% 
Greater Manchester 24,390 13.8% 671.8% 1.5% 
North West 61,350 16.7% 687.5% 1.4% 
Great Britain 425,770 13.7% 691.8% 1.2% 

 

Figure 16: Total ESA on-flows by area, age and gend er, November 2009 
On-flows by Age On-flows by Gender Total ESA 

On-flows Under 18 18 - 24 25 – 49 Over 50 Male Female District 

Nov 09 Nov 09 Nov 09 Nov 09 Nov 09 Nov 09 Nov 09 

Bolton 990 20 140 570 260 570 420 
Bury 510 - 80 280 130 310 200 
Manchester 2,100 20 380 1,280 420 1,260 840 
Oldham 730 10 110 410 200 430 300 
Rochdale 750 10 110 420 220 460 290 
Salford 890 20 150 510 210 560 330 
Stockport 620 10 100 340 160 360 260 
Tameside 800 10 130 460 190 490 310 
Trafford 600 10 100 320 190 360 240 
Wigan 1,160 10 160 620 360 690 470 
Greater Manchester 9,150 120 1,460 5,210 2,340 5,49 0 3,660 
North West 23,770 270 4,230 13,000 6,270 14,360 9,4 20 
Great Britain 159,600 2,180 26,410 87,120 43,880 93 ,980 65,620 
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JOBSEEKER’S ALLOWANCE CLAIMANTS: TOTAL CLAIMANTS 
�� As of November 2009, there were 81,080 jobseeker’s allowance (JSA) claimants in GM (5.0% of the 

working age population compared with 4.1% nationally), a decrease of 0.4% over the quarter and an 
increase of 50.9% on the year. The annual increase in JSA claimants was above the North West (41.9%) 
and GB increases (48.2%). In addition, the quarterly decrease for GM was significantly less than the GB 
reduction of 2.1% or the North West reduction of 2.8%. 

�� More recent figures show that JSA rates in GM have begun to fall after January 2010, and stands at 80,479 
as of April 2010. Forecasts suggest that the claimant rate will continue to remain steady throughout 2010 
and into 2011 potentially remaining at higher levels than the economy has become accustomed to in recent 
years. 

�� Over the year, the greatest increases in the number of JSA claimants were seen in Rochdale (59.8%) and 
Salford (58.1%), significantly higher than the rise across Great Britain (48.2%). Cadishead in Salford 
experienced the largest annual rise in JSA claimant numbers (125.0%). The top ten wards by largest annual 
increase included three other Salford wards – Worsley and Boothstown, Eccles and Irlam – though 
Rochdale, with the highest annual increase, had only one ward in the top ten – Littleborough (119.2%).  

�� The highest claimant rate was experienced in Rochdale (5.9%), as the large annual increase kept the 
authority ahead of Manchester (5.7%). Within the wards, Central and Falinge in Rochdale (13.7%) 
experienced the highest JSA claimant rate, though this was the only Rochdale ward in the top ten. 
Comparatively, three City of Manchester wards were in the top ten – Benchill, Moss Side and Beswick and 
Clayton. 

 
Figure 17: JSA claimant rates – November 2004 – Nov ember 2009  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 18: Range in JSA claimant rates across GM wa rds, November 2009 
 
 

HIGHEST: 
CENTRAL AND FALINGE (13.7%) 

LOWEST:  
BOWDON (1.5%) 

0.0

1.0

2.0

3.0

4.0

5.0

6.0

November 2004 May 2007 November 2009

JO
B

S
E

E
K

E
R

'S
 A

LL
O

W
A

N
C

E
 C

LA
IM

A
N

T
 R

A
T

E
 (

%
)

GREAT BRITAIN NORTH WEST GREATER MANCHESTER



  worklessness 
  MONITOR 

 13 

Figure 19: Top 10 GM wards by JSA claimant rate, No vember 2009 
JSA Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate District  Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Rochdale Central and Falinge 865 3.0% 37.3% 13.7% 
Stockport Brinnington 740 5.0% 49.5% 12.1% 
Salford Langworthy 395 5.3% 31.7% 10.2% 
Oldham Coldhurst 710 4.4% 51.1% 9.6% 
Bolton Central 645 9.3% 43.3% 9.5% 
Salford Broughton 465 6.9% 43.1% 9.1% 
City of Manchester Benchill 655 4.8% 42.4% 9.0% 
Wigan Norley 520 -3.7% 30.0% 9.0% 
City of Manchester Moss Side 885 4.1% 36.2% 8.8% 
City of Manchester Beswick and Clayton 595 -2.5% 41.7% 8.7% 
Bolton 8,375 2.6% 52.0% 5.3% 
Bury 4,705 -1.4% 57.6% 4.2% 
City of Manchester 18,155 1.1% 40.8% 5.7% 
Oldham 6,890 -4.4% 48.5% 5.2% 
Rochdale 7,445 -2.7% 59.8% 5.9% 
Salford 7,835 4.9% 58.1% 5.5% 
Stockport 6,460 -1.6% 57.2% 3.8% 
Tameside 6,835 -2.3% 55.3% 5.1% 
Trafford 4,710 -1.5% 55.2% 3.6% 
Wigan 9,665 -1.6% 47.7% 5.1% 
Greater Manchester 81,080 -0.4% 50.9% 5.0% 
North West 194,850 -2.8% 41.9% 4.6% 
Great Britain 1,511,200 -2.1% 48.2% 4.1% 

 
Figure 20: Worst 10 GM Wards by annual change in JS A claimants, Nov 2008 – Nov 2009 

JSA Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Percent of total 
JSA claimants  

District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Salford Cadishead 270 3.8% 125.0% 4.7% 
Rochdale Littleborough 285 1.8% 119.2% 3.6% 
Salford Worsley and Boothstown 220 0.0% 109.5% 2.6% 
Trafford Sale Moor 255 6.3% 104.0% 4.3% 
Stockport Cheadle Hulme South 165 -15.4% 94.1% 2.0% 
Bolton Hulton Park 300 1.7% 93.5% 2.8% 
Bolton Blackrod 270 -1.8% 92.9% 3.2% 
Salford Eccles 385 6.9% 87.8% 5.2% 
Salford Irlam 215 -14.0% 87.0% 3.4% 
Trafford Urmston 195 0.0% 85.7% 3.1% 
Greater Manchester 81,080 -0.4% 50.9% 5.0% 
North West 194,850 -2.8% 41.9% 4.6% 
Great Britain 1,511,200 -2.1% 48.2% 4.1% 

 
Figure 21: Top 10 GM wards by lowest annual change in JSA claimants, Nov 2008 – Nov 2009 

JSA Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate 
(%) 

District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Wigan Orrell 195 8.3% 21.9% 2.8% 
Bolton Derby 610 -0.8% 22.0% 7.4% 
City of Manchester Burnage 515 4.0% 24.1% 5.5% 
City of Manchester Old Moat 530 -0.9% 24.7% 4.2% 
Trafford Clifford 500 2.0% 26.6% 7.3% 
City of Manchester Hulme 650 -2.3% 28.7% 5.3% 
Oldham Royton South 200 -16.7% 29.0% 3.2% 
City of Manchester Newton Heath 575 -2.5% 29.2% 7.6% 
City of Manchester Longsight 840 6.3% 29.2% 6.6% 
Oldham Werneth 460 -4.2% 29.6% 6.5% 
Greater Manchester 81,080 -0.4% 50.9% 5.0% 
North West 194,850 -2.8% 41.9% 4.6% 
Great Britain 1,511,200 -2.1% 48.2% 4.1% 
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JOBSEEKER’S ALLOWANCE CLAIMANTS: LONG-TERM 
CLAIMANTS 
�� As of November 2009 there were 28,695 JSA claimants in GM who had been claiming for over six months 

(long-term unemployed), an increase of 9.5% over the quarter and a rise of 138.7% over the year. 
Nationally, long-term unemployment grew at a much smaller rate – by 4.0% this quarter and by 115.0% over 
the year. 

�� Rochdale experienced the highest concentration of long-term claimants in GM (39.8%), whilst Trafford 
experienced the smallest concentration (28.0%). It is therefore not surprising that four of the top ten wards 
by long-term claimant concentrations are within Rochdale – Balderstone, Central and Falinge, Castleton and 
Spotland. 

�� In the last quarter the increase in Stockport was highest (13.9%), followed closely by Bolton (12.9% 
increase). Over the year, all local authorities experienced an increase in long-term claimants of over 100%. 
The highest increase was experienced in Bury, whose long-term claimant numbers have increase by 
169.4%. The lowest annual growth was in Manchester, which still experienced a growth of 101.0%. 

 
Figure 22: Top 10 wards by long-term JSA as a perce nt of total JSA claimants, November 2009 

Long-Term JSA Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Percent of total 
JSA claimants  

District  Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Rochdale Balderstone 245 14.0% 157.9% 51.6% 
Wigan Newtown 255 15.9% 131.8% 48.6% 
Wigan Norley 250 11.1% 150.0% 48.1% 
Rochdale Central and Falinge 400 5.3% 81.8% 46.2% 
Rochdale Castleton 165 17.9% 230.0% 44.6% 
Stockport Brinnington 330 10.0% 112.9% 44.6% 
Rochdale Spotland 120 0.0% 118.2% 44.4% 
Stockport Cale Green 200 29.0% 185.7% 44.4% 
Wigan Atherton 230 24.3% 187.5% 44.2% 
Bolton Central 285 16.3% 111.1% 44.2% 
Bolton 3,070 12.9% 140.8% 36.7% 
Bury 1,495 2.0% 169.4% 31.8% 
City of Manchester 6,260 10.5% 101.0% 34.5% 
Oldham 2,465 9.3% 133.6% 35.8% 
Rochdale 2,960 6.3% 157.4% 39.8% 
Salford 2,545 12.1% 136.7% 32.5% 
Stockport 2,455 13.9% 166.8% 38.0% 
Tameside 2,415 8.5% 174.4% 35.3% 
Trafford 1,320 10.5% 161.4% 28.0% 
Wigan 3,705 6.5% 147.8% 38.3% 
Greater Manchester 28,695 9.5% 138.7% 35.4% 
North West 67,125 1.6% 106.6% 34.4% 
Great Britain 513,480 4.0% 115.0% 34.0% 

 
 
 

OVER 1 IN 3 JSA CLAIMANTS IN GREATER 
MANCHESTER HAVE BEEN CLAIMING FOR 
OVER 6 MONTHS 
SOURCE: CLAIMANT COUNT, NOVEMBER 2009  
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JOBSEEKER’S ALLOWANCE CLAIMANTS: YOUTH CLAIMANTS 
(16-24 YEAR OLDS) 
�� As of November 2009 there were 27,320 JSA claimants in GM aged 16 to 24, an increase of 52.6% over the 

year and a decrease of 0.8% over the quarter. The quarterly decrease was below the regional (5.6%) and 
national (4.7%) decreases, whilst the annual increases were above the national (43.9%) and regional 
(36.7%) increases. 

�� Three GM authorities experienced increases over the quarter in youth claimants – Manchester (2.6%), 
Salford (3.4%) and Tameside (0.8%). Bury has the highest proportion of JSA youth claimants (36.1%). 
Trafford has the lowest rate 30.6%. In contrast, Trafford experienced the largest quarterly decrease (6.5%). 
Annually, Stockport has experienced the largest increase in youth claimants, rising by 67.5%. 
Comparatively, Manchester experienced the smallest growth in youth claimant numnbers – 44.8%. 

�� Across Greater Manchester, Rochdale experienced the greatest concentration of youth claimants, 
constituting 35.4% of all JSA claimants in the borough. In contrast, Trafford experienced the lowest 
concentration of 29.1%. However, Withington in Manchester experienced the highest ward youth claimant 
proportion of 43.4%. Seven of the top ten wards by youth claimant concentrations experienced a proportion 
higher than 40%. 

 
Figure 23: Top 10 Wards by 16-24 JSA claimants as a  percent of total JSA Claimants, November 2009 

JSA Claimants Aged 16-24 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Percent of total 
JSA claimants  

District  Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

City of Manchester Withington 165 3.1% 65.0% 43.4% 
Bury Radcliffe South 175 16.7% 94.4% 42.2% 
Wigan Norley 215 4.9% 26.5% 41.3% 
Salford Little Hulton 220 25.7% 63.0% 40.7% 
City of Manchester Old Moat 215 4.9% 26.5% 40.6% 
Bolton Farnworth 255 6.3% 82.1% 40.2% 
City of Manchester Moston 170 3.0% 47.8% 40.0% 
City of Manchester Woodhouse Park 225 15.4% 40.6% 39.8% 
Rochdale Healey 145 7.4% 61.1% 39.7% 
Tameside Longdendale 115 15.0% 130.0% 39.7% 
Bolton 2,730 -0.4% 54.2% 32.6% 
Bury 1,660 -3.5% 55.1% 35.3% 
City of Manchester 6,140 2.6% 44.8% 33.8% 
Oldham 2,360 -5.8% 49.4% 34.3% 
Rochdale 2,635 -0.9% 62.7% 35.4% 
Salford 2,595 3.4% 55.9% 33.1% 
Stockport 2,035 -2.4% 67.5% 31.5% 
Tameside 2,390 0.8% 57.8% 35.0% 
Trafford 1,370 -6.5% 54.8% 29.1% 
Wigan 3,400 -2.7% 45.6% 35.2% 
Greater Manchester 27,320 -0.8% 52.6% 33.7% 
North West 62,650 -5.6% 36.7% 32.2% 
Great Britain 456,155 -4.7% 43.9% 30.2% 

 
 
 
 
 
 
 

1 IN 3 JSA CLAIMANTS IN GREATER 
MANCHESTER ARE AGED 16 TO 24  

SOURCE: CLAIMANT COUNT, NOVEMBER 2009  
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JOBSEEKER’S ALLOWANCE CLAIMANTS: TRENDS IN 
CLAIMANT SUBSETS 
 
Figure 24: Proportion of JSA claimants who are long -term claimants, November 2004 – November 2009  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 25: Proportion of JSA claimants who are aged  16-24, November 2004 – November 2009  
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LONE PARENT INCOME SUPPORT CLAIMANTS: TOTAL 
CLAIMANTS 
�� As of November 2009 there were 37,400 lone parent income support (LPIS) claimants in GM (2.3% of the 

working age population). Whilst the number and proportion of LPIS claimants has reduced since 1999, GM’s 
rate remains above the GB (1.9%) and regional (2.1%) rates. 

�� The number of LPIS claimants decreased by 4.0% in the year and by 2.7% in the last quarter. Both Great 
Britain and the North West outperformed Greater Manchester in terms of annual reduction (falling by 4.6% 
and 4.4% respectively), whilst quarterly drops were more closely aligned – falling by 2.7% regionally and 
2.8% nationally. 

�� The greatest proportions of LPIS claimants were located in inner city areas, particularly around the central 
urban core and in areas bordering town centres. Benchill (8.4%), Harpurhey (6.6%) and Beswick and 
Clayton (6.3%) experienced rates far above the national average (1.9%). 

�� Manchester has experienced the largest decrease in LPIS claimants over the year (7.0%), due to areas 
such as Chorlton and Cheetham experiencing some of the greatest falls in LPIS claimants (29.4% and 
17.9% respectively). Conversely areas in Bury and Trafford with low claimant numbers have experienced 
the greatest proportional increases. 

 
Figure 26: Lone Parent claims as a proportion of wo rking age population, November 2004 – November 
2009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 27: Range in LPIS claimant rates across GM w ards, November 2009  
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Figure 28: Top 10 GM Wards by Lone Parent Benefit C laimant Rate, November 2009 

Total Lone Parent Benefit Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

City of Manchester Benchill 610 -2.4% -1.6% 8.4% 
City of Manchester Harpurhey 510 -2.9% -3.8% 6.6% 
City of Manchester Beswick and Clayton 435 0.0% -3.3% 6.3% 
City of Manchester Moss Side 635 -4.5% -7.3% 6.3% 
Salford Langworthy 235 -4.1% -4.1% 6.1% 
City of Manchester Gorton South 520 0.0% -7.1% 6.0% 
City of Manchester Bradford 390 -6.0% -11.4% 5.9% 
Oldham Hollinwood 335 -6.9% -2.9% 5.8% 
Salford Little Hulton 360 0.0% -2.7% 5.8% 
Trafford Bucklow 270 -1.8% -5.3% 5.8% 
Bolton 3,480 -3.1% -4.9% 2.2% 
Bury 1,940 -1.5% -0.5% 1.7% 
City of Manchester 10,300 -2.9% -7.0% 3.2% 
Oldham 3,320 -2.4% -2.6% 2.5% 
Rochdale 3,190 -2.7% -3.0% 2.5% 
Salford 4,000 -3.6% -4.3% 2.8% 
Stockport 2,720 -2.9% 0.0% 1.6% 
Tameside 3,040 -1.0% -3.2% 2.3% 
Trafford 1,930 -3.5% -3.0% 1.5% 
Wigan 3,480 -1.4% -2.2% 1.8% 
Greater Manchester 37,400 -2.7% -4.0% 2.3% 
North West 89,160 -2.7% -4.4% 2.1% 
Great Britain 695,670 -2.8% -4.6% 1.9% 
 
Figure 29: Worst 10 GM wards by annual percentage c hange in LPIS claimants, Nov 2008 – Nov 2009 

Total Lone Parent Benefit Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Rate District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Bury Tottington 30 0.0% 50.0% 0.4% 
Trafford Brooklands 30 0.0% 50.0% 0.5% 
Trafford Timperley 35 0.0% 40.0% 0.5% 
Trafford Hale 20 -20.0% 33.3% 0.3% 
Oldham Chadderton Central 115 0.0% 27.8% 1.7% 
Trafford Priory 50 0.0% 25.0% 0.7% 
Wigan Langtree 55 10.0% 22.2% 0.6% 
Bolton Blackrod 115 0.0% 21.1% 1.4% 
Stockport Manor 145 11.5% 20.8% 1.9% 
Oldham Failsworth East 120 0.0% 20.0% 1.8% 
Greater Manchester 37,400 -2.7% -4.0% 2.3% 
North West 89,160 -2.7% -4.4% 2.1% 
Great Britain 695,670 -2.8% -4.6% 1.9% 

 
Figure 30: Best 10 GM wards by annual percentage cha nge in LPIS claimants, Nov 2008 – Nov 2009 

Total Lone Parent Benefit Claimants 

Number Quarterly 
Change (%) 

Annual Change 
(%) Rate District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

City of Manchester Chorlton 60 -20.0% -29.4% 0.6% 
Stockport Heaton Moor 25 -28.6% -28.6% 0.3% 
Trafford Davyhulme East 50 -9.1% -23.1% 0.9% 
City of Manchester Cheetham 460 -6.1% -17.9% 4.0% 
Trafford Village 95 -13.6% -17.4% 1.4% 
Wigan Bedford-Astley 95 -13.6% -17.4% 1.5% 
City of Manchester Rusholme 170 -8.1% -17.1% 1.2% 
City of Manchester Baguley 250 -7.4% -16.7% 3.1% 
Stockport Cheadle Hulme South 25 -16.7% -16.7% 0.3% 
Trafford Bowdon 25 25.0% -16.7% 0.4% 
Greater Manchester 37,400 -2.7% -4.0% 2.3% 
North West 89,160 -2.7% -4.4% 2.1% 
Great Britain 695,670 -2.8% -4.6% 1.9% 
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JOBCENTRE PLUS VACANCIES: TOTAL VACANCIES 
�� In November 2009 there were 22,134 vacancies notified to Jobcentre Plus (JCP). This was a 16.7% 

increase on the total vacancies notified three months earlier. Vacancies increased across GB as well by 
9.6% and for the region the number of vacancies increased by 9.7%. Compared to the same time last year 
the number of vacancies across GM has increased by 0.7%, yet regionally (0.4%) and nationally (1.4%) 
they have experienced falling vacancies. 

�� The vacancies to claimant rate stands at 0.27 – essentially 27 jobs for every 100 claimants – remains very 
similar to the rate for NW (also 0.27) and GB (0.25). The rate declined during the recession and reached a 
low of 0.09 in January 2009. Vacancies, however, are a somewhat volatile indicator with large month-on-
month and year-on-year fluctuations. For instance, vacancies are usually low in the first few months of the 
year as stores reduce the number of part-time workers taken on during the Christmas period whilst during 
November vacancies tend to increase as shops take on more staff. 

�� Amongst GM districts vacancies more than doubled in Oldham over the last quarter (110.5% increase). This 
was largely due to a number of new vacancies reported in Shaw. 

�� There is a large range in the ratio of jobs per claimant. In Trafford the rate is 65 jobs per 100 claimants, 
whereas in Tameside the rate is just 12. 

 
Figure 31: JSA vacancies per claimant, November 200 4 - November 2009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 32: JCP vacancies, November 2009 
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Figure 33: Top 10 GM wards by number of vacancies, November 2009 
Total JCP Vacancies 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Jobs per JSA 
claimant 

District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

City of Manchester Central 2,341 -2.1% -13.2% 3.25 
Rochdale Middleton North 836 157.2% 76.4% 2.29 
Trafford Davyhulme East 780 116.1% 56.6% 5.20 
Stockport Bredbury 678 77.5% 51.7% 2.12 
Trafford Broadheath 664 151.5% 88.1% 3.02 
Oldham Shaw 615 650.0% -36.2% 2.67 
Trafford Altrincham 490 3.2% 80.8% 2.13 
Salford Ordsall 476 2.6% -4.8% 1.24 
Salford Blackfriars 473 88.4% 79.8% 0.97 
Bolton Blackrod 447 91.0% 12.9% 1.66 
Bolton 1,644 27.0% -17.4% 0.20 
Bury 899 -14.9% -9.7% 0.19 
City of Manchester 5,311 5.8% -7.1% 0.29 
Oldham 2,017 110.5% 13.6% 0.29 
Rochdale 1,896 68.1% 7.5% 0.25 
Salford 2,189 10.9% 8.4% 0.28 
Stockport 2,539 28.0% 4.7% 0.39 
Tameside 825 3.0% -13.4% 0.12 
Trafford 3,067 -1.9% 16.9% 0.65 
Wigan 1,747 7.7% 1.6% 0.18 
Greater Manchester 22,134 16.7% 0.7% 0.27 
North West 53,282 9.7% -0.4% 0.27 
Great Britain 374,380 9.6% -1.4% 0.25 

 
Figure 34: Top 10 GM wards by ratio of JCP vacancie s notified to JSA claimants, Nov 2009 

Total JCP Vacancies 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Jobs per JSA 
claimant 

District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Trafford Davyhulme East 780 116.1% 56.6% 5.20 
City of Manchester Central 2,341 -2.1% -13.2% 3.25 
Trafford Broadheath 664 151.5% 88.1% 3.02 
Oldham Shaw 615 650.0% -36.2% 2.67 
Rochdale Middleton North 836 157.2% 76.4% 2.29 
Trafford Altrincham 490 3.2% 80.8% 2.13 
Stockport Bredbury 678 77.5% 51.7% 2.12 
Bolton Blackrod 447 91.0% 12.9% 1.66 
Trafford Priory 271 70.4% 59.4% 1.43 
Stockport Cheadle Hulme North 345 62.7% 42.6% 1.33 
Greater Manchester 22,134 16.7% 0.7% 0.27 
North West 53,282 9.7% -0.4% 0.27 
Great Britain 374,380 9.6% -1.4% 0.25 

 
Figure 35: Bottom 10 GM wards by ratio of JCP vacan cies notified to JSA claimants, Nov 2009 

Total JCP Vacancies 

Number Quarterly 
Change (%) 

Annual Change 
(%) 

Jobs per JSA 
claimant 

District Ward 

Nov 09 Aug 09 – Nov 09 Nov 08 – Nov 09 Nov 09 

Tameside Droylsden West 2 100.0% -66.7% 0.01 
Oldham Waterhead 4 -20.0% -80.0% 0.01 
Bury Besses 3 -25.0% -40.0% 0.01 
City of Manchester Benchill 7 -58.8% 16.7% 0.01 
City of Manchester Gorton South 8 -50.0% -68.0% 0.01 
Tameside Ashton Waterloo 5 -37.5% -44.4% 0.02 
Wigan Abram 9 -66.7% 28.6% 0.02 
Tameside Denton South 7 40.0% -41.7% 0.02 
Salford Langworthy 8 -11.1% -65.2% 0.02 
Wigan Beech Hill 8 -70.4% -81.0% 0.02 
Greater Manchester 22,134 16.7% 0.7% 0.27 
North West 53,282 9.7% -0.4% 0.27 
Great Britain 374,380 9.6% -1.4% 0.25 
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WORKLESSNESS: INACTIVITY AND UNEMPLOYMENT 
�� In the quarter to September 2009, the widest measure of worklessness (that is ILO unemployment 

combined with economic inactivity) stood at 501,100 across Greater Manchester. This represents 31.1% of 
the working age population, above the GB average of 27.1% and higher than the regional rate of 29.7%. 

�� Over the quarter, worklessness increased across GM by 2.2%. This was twice the rate of increase of the 
North West (1.1%), and above the Great Britain rate of increase as well (1.6%). 

�� There was mixed performance at the district level both over the quarterly time period and also over the year.  
Bolton (1.7%), Bury (1.9%) and Oldham (3.7%) all experienced decreases in worklessness over the past 
quarter, whilst Rochdale experienced the greatest increase (5.7%). However, over the year, only Oldham 
experienced a reduction in worklessness (4.5%), whilst worklessness increased across the rest of GM, by 
as much as 23.4% in Trafford. 

�� Between June and September, only Oldham experienced a quarterly decrease in unemployed individuals, 
whereas Manchester, Rochdale and Salford experienced the only increases in economically inactive 
individuals. 

 
 
Figure 36: Total worklessness by area, September 20 08 – September 2009 

Worklessness 

Number Quarterly Change 
(%) 

Annual Change 
(%) Rate District 

Sep 09 Jun 09 – Sep 09 Sep 08 – Sep 09 Sep 09 

Bolton 46,200 -1.7% 1.5% 29.1% 
Bury 31,800 -1.9% 8.5% 28.5% 
Manchester 128,700 4.2% 7.2% 40.1% 
Oldham 42,100 -3.7% -4.5% 31.8% 
Rochdale 40,500 5.7% 8.6% 32.1% 
Salford 46,300 5.5% 22.8% 33.0% 
Stockport 42,700 2.9% 4.9% 25.1% 
Tameside 39,000 2.9% 7.7% 29.1% 
Trafford 34,800 0.3% 23.4% 26.7% 
Wigan 49,100 3.8% 2.9% 25.9% 

Greater Manchester 501,100 2.2% 7.4% 31.1% 
North West 1,251,200 1.1% 6.3% 29.7% 
Great Britain 9,957,700 1.6% 6.6% 27.1% 

 
 
Figure 37: Total Worklessness by Activity by Area, September 2007 – September 2008 

Economically Inactive ILO Unemployment 

Number Quarterly 
Change (%)  

Annual 
Change (%)  

Rate (% 
working age)  Number Quarterly 

Change (%)  
Annual 

Change (%)  

Rate (% of 
economically 

active)  
District 

Sep 09 Jun09 – Sep09 Sep08 – Sep09 Sep 09 Sep 09 Jun09 – Sep09 Sep08 – Sep09 Sep 09 

Bolton 35,900 -4.0% -3.2% 22.6% 10,300 7.3% 22.6% 8.4% 
Bury 24,000 -8.4% -0.4% 21.5% 7,800 25.8% 50.0% 8.9% 
Manchester 101,400 1.8% 3.6% 31.6% 27,300 14.2% 23.0% 12.5% 
Oldham 33,200 -1.8% -2.4% 25.1% 8,900 -10.1% -11.9% 9.0% 
Rochdale 29,400 1.4% -2.0% 23.3% 11,100 19.4% 52.1% 11.5% 
Salford 34,500 1.8% 11.7% 24.5% 11,800 18.0% 73.5% 11.1% 
Stockport 30,700 -1.6% -8.9% 18.1% 12,000 16.5% 71.4% 8.6% 
Tameside 28,400 -1.0% -4.4% 21.2% 10,600 15.2% 63.1% 10.0% 
Trafford 26,300 -2.6% 16.9% 20.1% 8,500 10.4% 49.1% 8.1% 
Wigan 35,800 -2.2% -8.7% 18.9% 13,300 24.3% 56.5% 8.6% 
Greater 
Manchester 

379,600 -1.0% 0.1% 23.5% 121,500 13.8% 38.9% 9.8% 

North West 974,300 -1.0% -0.7% 23.2% 276,900 9.3% 4 1.0% 8.6% 
Great Britain 7,755,900  0.0% 0.0% 21.1% 2,201,800 7.4% 38.6% 7.6% 
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Figure 38: Worklessness as a percentage of working age population, Sept 2005 – Sept 2009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 39: Economic inactivity as a percentage of w orking age population, Sept 2005 – Sept 2009  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 40: Unemployment as a percentage of working age population, Sept 2005 – Sept 2009 
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DEFINITIONS 
 

City Strategy 

GM’s City Strategy is an initiative developed by a consortium of local partners.  Starting in April 2007, it has the 
goal of a significant and sustained reduction in joblessness in GM.  The City Strategy Consortium aim to reduce 
the number of key benefit claimants (IB/SDA claimants, JSA claimants and LPIS claimants) with performance 
being measured against targets set with DWP.  The City Strategy target area is made up of the most deprived 
wards and super output areas (SOAs) in GM.  The Strategy area includes all GM’s Deprived Area Fund (DAF) 
wards, plus wards and SOAs that have been identified as high a priority by GM’s local authorities. 

 
DWP 

Department for Work and Pensions. 

 

Economic Inactivity 

Inactivity rates refer to the proportion of the defined population that are unable to enter the labour market.  This 
may be due to the fact that they are of working age but in full-time education; they are unable to work due to an 
incapacity; they are looking after a family member or home; or that they have taken early retirement.  
Importantly, they also do not satisfy the criteria for being ILO unemployed.  That is, they are not in work, but do 
not want a job, have not sought a job in the last four weeks, or are unavailable to start in the next 2 weeks. 

 

ILO Unemployment 

ILO unemployment is the International Labour Organisation’s definition of unemployment: that individuals do not 
have a job; want a job; are seeking or have sought a job in the past 4 weeks; and are able to work within the 
next 2 weeks.  The rate is given as a percentage of the economically active population.  It is the Government’s 
preferred measure of unemployment. 

 

Incapacity Benefit/Severe Disablement Allowance (IB /SDA) 

Claimants in receipt of contribution based incapacity benefits.  To have qualified for IB/SDA claimants must 
have had a personal capability assessment of their ability to work.  Those individuals that cannot work, are of 
working age and have made enough National Insurance contributions can claim IB/SDA.  No new claimants are 
now allowed to claim IB/SDA – instead they are to be directed to claim Employment Support Allowance (ESA).  
All current IB/SDA claimants will be re-assessed in line with the ESA requirements for claims.  A long-term 
claimant refers to individuals who have been claiming IB/SDA for over 1 year. 

 

JCP 

Jobcentre Plus.  JCP is a government agency supporting people of working age from welfare into work and 
helping employers to fill their vacancies. 

 

Jobseeker’s Allowance 

Jobseeker’s allowance (JSA) is the most common unemployment benefit.  It is mainly paid when eligible 
individuals don't have a job and are looking for work, however in certain circumstances it can be claimed by 
individuals that are in work but working less than 16 hours a week.  There are 2 types of JSA: (1) 'Contribution-
based Jobseeker's Allowance' which is paid at a standard rate if individuals have paid or been credited with 
enough class 1 National Insurance contributions; and (2) 'Income-based Jobseeker's Allowance' which is based 
on individuals' income and savings and is paid at a rate based on individual circumstances.  A long-term 
claimant is defined as someone who has claimed JSA for more than 6 months. 

 

Local Area Agreements (LAA) 

Mandatory agreements between local authorities and central government, where the local authority has the 
power to choose 35 or more targets from a range of 198 National Indicators published by the Department for 
Communities and Local Government. 

 

Lone Parent Income Support 

Since February 2008, a lone parent can receive income support if they: have at least one child under 12; are 
between 16 and 59 years old; have a low income; work less than 16 hours a week; are not studying full-time 
(with the exception of those taking up to an A-level standard); do not claim JSA; and do not have savings above 
£16,000.  From October 2009 the qualifying age of the youngest child will be reduced to 10 and this will be 
reduced again to 7 from October 2010. 
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National Indicator 

National Indicators are a set of agreed indicators with a common calculation methodology that measure a 
variety of different elements of work within a local authority.  There are 198 National Indicators, grouped into 
broad themes of “Stronger and Safer Communities”; “Children and Young People”; “Adult Health and 
Wellbeing”; “Tackling Exclusion and Promoting Equality” and “Local Economy and Environment Sustainability”.  
The indicators are designed to fit into the Public Service Agreement, and Local Authorities choose at least 35 of 
the 198 National Indicators to focus their priorities on with regards to their LAAs.  Individual LA performance will 
be judged on the outcomes of these indicators in relation to the targets set between the local authority and 
government. 

 

NI 152 

National Indicator 152.  This is the proportion of working age people on out of work benefits.  These out of work 
benefits include JSA, IB/SDA, Lone Parent benefits and others on income-related benefits, with the exception of 
carers who are not subject to activation policies in the same way as other groups.  The calculation of this is a 
rolling average of 4 quarters. 

 

NI 153 

National Indicator 153.  This is the proportion of working age people on out of work benefits in the worst 
performing neighbourhoods.  The out of work benefits are the same as those defined in NI152.  The worst 
performing neighbourhoods are those SOAs that had a rolling 4-quarter average of over 25% of working age 
individuals on out-of-work benefits between May 2006 and February 2007. 

 

Total Claimants 

The total number of claimants of all benefit types as recorded by the DWP. 

 

Wards 

Wards refer to the 2003 Census Area Statistics (CAS) wards, rather than the 2005 CAS wards.  This is because 
the 2003 wards have defined populations and working age populations. There is also a level of consistency in 
using these wards for continual comparison. 

 

Working Age Population 

The total number of individuals within an area that are female aged 16-59 and male aged 16-64. 
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